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A multi-agency dispatch center that
combines an emergency response
center with a Traffic Management
Center.

We dispatch and manage Incident
Response as well as manage the traffic

How we collect -} flow along the PTC Highway and its
the data ! corridors.

Contracted Fire/EMS and Towers

Monitor 552 miles of roadway




The Operations Center uses a Computer Aided Dispatch The events received at our center by
system that 911, Cellular phone *11, 800 emergency

has data pre-loaded into the software.



BIG flat data facts

DAILY

Disk Size Records
46Mb 749k
10Mb 45.5k
17.6Mb 4,320

Disk Size Records
16.8Gb 273.4MM
3.6Gb 16.6MM

6.4Gb 1.6MM
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TIM timeline

Definition

The Traffic Incident Average Elapsed Time chart displays the total number of incidents that are selected according to the
current filter selections. Calculated across these incidents is an average of each of the following times:

* Incident Detection Time: for INRIX, when speed slows down to less than 60% of freeflow and where the confidence level ==
30; for WAZE, the amount of time that passed since the WAZE detection times until the CAD detection time, as ([WAZE Start
Time] - [Incident Timestamp])

» Device Activated Time: the average Device Activation Time (which is calculated as [Device Activation Timestamp] -
[Incident Timestamp]) from CAD data

* First Hesponder Response Time: the average First Responder Response Time (which is calculated as [First Unit Arrival
Time] - [Incident Timestamp]) from CAD data

= Assessment Time: the average Assessment Time (which is calculated as [First Remedial Action Timestamp] - [First Unit
Arrival Time]) from CAD data

= Roadway Clearance Time: the average Roadway Clearance Time (which is calculated as [All Travel Lanes Open
Timestamp] - [Incident Timestamp]) from CAD data

* Incident Clearance Time: the average Incident Clearance Time (which is calculated as [Event Close Time] - [Incident
Timestamp]) from CAD data

» Traffic Conditions Mormal Time: calculated as the difference between the INRIX fields as [INRIX Traffic Conditions Normal
Time] - [INRIX Detection Time]. It is the first time where speed is greater than 60% of free flow after it has fallen below.

« Incident Duration: calculated by the difference between the Incident Timestamp and whichever is later, either the Event
Close Time or the Inrix Traffic Conditions Mormal timestamp
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@ waze @ AccuWeather C AD S

* Data is all different places

 What do you want to see B .
USINESS

* Qlik — How we want to see

* Defining the Timeline with the data we have N eed



Dashboards

l Easy to Build l Access the

and Train whole picture l Drill down
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http://view.paturnpike.com/QvAJAXZfc/AccessPoint.aspx?open=&id=QVS@cvqlikviewp1|AccessPoint-Restricted/Authorized%20Service%20Provider/Authorized%20Service%20Provider.qvw&client=Plugin
http://view.paturnpike.com/QvAJAXZfc/AccessPoint.aspx?open=&id=QVS@cvqlikviewp1|AccessPoint-Restricted/Incident_Timeline/Incident%20Timeline.qvw&client=Plugin

Questions

e John Parker — Traffic Operations Manager

e 717-831-7095

* Dave Ward — Business Intelligence Supervisor

e 717-831-7457
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