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The National Operations Center of Excellence (NOCoE) Annual Report covers the progress made by 
the Center in 2015, its inaugural year. Officially launched on January 11, 2015 at the Transportation 
Research Board’s 2015 Annual Meeting, its first year laid the foundation to align its goals, mission, 
and vision with a robust range of products and services. A partnership of the American Association 
of State Highway and Transportation Officials (AASHTO), the Institute of Transportation Engineers 
(ITE), and the Intelligent Transportation Society of America (ITS America) with support from the Fed-
eral Highway Administration (FHWA), NOCoE offers a suite of resources to serve the transportation 
systems management and operations (TSM&O) community. NOCoE has two primary components: 
an operations focused Technical Services Program, and a web portal, www.transportationops.org.

NOCoE can look back on a number of accomplishments in 2015: its successful launch and outreach 
to the TSM&O community; the effective formation of its Board of Directors and Technical Advisory 
Committee; the creation of its first Technical Services Plan and Outreach and Engagement Plan; 
emerging relations with a range of stakeholder groups within the TSM&O community; and the ongo-
ing provision of the core services it committed to. The NOCoE website was consistently able to reach 
greater and greater new users throughout the year and now contains over 1,000 resources in its 
online Knowledge Center. This valuable TSM&O resource houses case studies, resources, links to an 
array of information, discussion forums, and a calendar of TSM&O-related events. Further, NOCoE 
hosted over 20 virtual webinars and 6 in-person peer-to-peer exchanges in 2015/2016. 

In 2016, NOCoE will further expand upon and improve the execution of its website resources and 
technical services. NOCoE is already moving forward on its first ever national TSM&O Summit (Work-
force Development) to be held in June. NOCoE will benefit from user surveys, evaluation of the 
website and technical services program, as well as an internal gap analysis to identify improvements 
to its approach, focus, and services to the TSM&O community. A new Technical Services Plan (TSP) 
and Outreach and Engagement plan will be effective from July 1, 2016, incorporating feedback from 
these efforts.
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